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To access the LabConnectTM site, visit https://portal.emsl.com/

Log in using your email 
address and password. A  

code will be emailed to you.

During the initial login, you 
will be required to answer a 

security question.
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Under the Account Settings (    ), click My Profile. This will 
direct you to a page where you can update your default 
home page. EMSL suggests you select Orders for this 
preference. You can also update your other information 
as well as request additional permissions if some are not 
enabled.

Also under the Account Settings, you can Change Password or Sign Out of LabConnectTM.

Only EMSL can assign the Location Administrator. If you believe you should be the only and/or 
additional administrator, please contact your sales account rep to have this updated. Ability to 
add or delete users to access your account can be performed by the Location Administrator and/
or by EMSL. If you are the Location Administrator, you will see all requests to approve or reject via 
Notifications under your  Account Settings (    ) .
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The other drop down menu option is the Main Menu (    ).

Use this drop down to access all orders and 
invoices or go to other menus for information.

You can use the search bar to begin looking for a specific order, report, invoice, etc.

To adjust the date range, click the drop down option. 

Keyword Search: Project Name, Project 
Number, Project Address, PO #, Test

Date Range: Custom, Today, Yesterday, 
Last 7 Days, Last 14 Days, Last 30 Days, 

2025, 2024, 2023, 2022, 2021, 2020
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The default grid will look like the below image. You can use the filters on the left side of the screen 
to add or remove columns. You can also rearrange the column headers by grabbing and dragging 
to a new location.

You can customize your preferred grid view by picking which columns you prefer. We recommend 
you uncheck the Customer ID and the Customer Name from their column view choices, unless you 
have access to multiple Client ID locations. Note: if you have a lot of columns displayed, you will 
need to scroll right to see all columns.

Click open to 
adjust filters. 

Click close 
to save the 

changes. You 
can also reset 

back to the 
default.
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If you, as a user, are assigned to just one location, your view will look like the below image. You 
will have hyperlinks above the columns to access items like FedEx Labels, Current Pricing, and 
Create COCs.

If you, as a user, can view multiple locations, your view will look like the below image. You will have 
need to access these links via the Kebab Menu (  ) next to the order number. This allows the system 
to know which location to pull the information to create these items.
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Select Preferred Columns and Filters
Sortable Column Headers in Grid ↕

This system would typically present all jobs in chronological order showing the most recent job by 
date received at the top of the grid. However, you can click the column header you would like to 
sort on. The list will adjust in ascending or descending order for that column, similar to Excel tables.

( ± ) Expand the Plus-Minus Sign  
for more detail summary of each 

sample in the job

(  ) Expand Kebab Menu for 
additional actions/options
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On the Orders screen, you can right click on any text box to copy the text from that cell. This can be 
pasted into the search bar or outside of LabConnectTM.  

Another option from the right click menu is to export the table via Excel or CSV file. The file will 
download to your device. Check your downloads if you do not see it open automatically.



EMSL LabConnectTM  
Quick Start Guide                                                                                                                   

Revision 1.0; 06/30/2025	 – FINAL 							                                                    © Copyright 2025 EMSL Analytical, Inc.8

Asbestos PLM Report Options

Select Report Options

A list of reports will appear. To retrieve a specific report, click the document icon on that line. The 
selected report will download to your device. 
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Microbiology Report Options

Select Report Options

A list of Report “Options/Versions” will appear.  You can retrieve different report formats for the 
particular job and/or customize a newly created report via “Expanded Report” version. Click the 
document icon on that line. The selected report will download to your device. 
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Microbiology Report Options

A full list of report options will populate. From there, select the report format you desire.
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Microbiology Expanded Fungal Report Options

For EMSL’s Microbiology Expanded Fungal Report, you will have the option to customize the report. 
To see report options, click the >. Select the items from the drop down menu you wish to be in the 
report. Click Save Settings. 

You will be 
able to select 

Include, Hide, or 
Preliminary

A drop down option will appear, allowing you to select a version of the Expanded Fungal Report.
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FedEx Shipping Labels

For single location accounts, you can access FedEx shipping labels by clicking the hyperlink in the 
header above the columns. 

For users that have multiple accounts view, 
create a FedEx shipping label by opening the 
Kebab Menu and selecting Create Shipping 
Labels. 

For accounts with multiple locations, find an 
order for the desired location. Click the Kebab 
Menu on that location to create a shipping label 
for that address. 

When you click Create Shipping Label, it will 
bring you to the screen on the following page.

Access the Payment webpage by opening  
the Main Menu (hamburger icon). You will  

be redirected to a new webpage.

Make a Payment
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FedEx Shipping Labels

1

2

3

1. Confirm contact information.
2. Select the EMSL Service you need a shipping label for.
3. Enter the EMSL lab you will be sending samples to.
4. Select the FedEx shipping service you need.
5. Choose the number of labels you will need.
6. Choose your shipping date.
7. Fees may apply (which will be added to your sample analysis invoice per below)

4

5 6

Disclaimer
Use of this FedEx shipping label is subject to the following restrictions and conditions: 
IMPORTANT: Do not duplicate this label. Each package must contain a unique tracking number to maintain tracking and billing integrity.
1.	 This label may only be used on FedEx packaging: FedEx Envelope or FedEx Box. This free shipping label is not valid for use on non-standard 

FedEx packages, nor coolers or other large boxes.
2.	 Valid for shipment of the following samples only: Asbestos testing of bulk material samples, wipe/dust samples, or air sample cassettes; Lead 

analysis of paint chips, air samples or wipe samples; Microbiology air samples or bulk samples, tape lift samples, and/or swab samples; Metals 
(air, chips, and wipes), IH Organics (Formaldehyde, Methamphetamine, Isocyanates, BTEX, etc.), Combustion By-Products (soot)/Material 
Identification, and Silica, Respirable Dust/Total Dust.

3.	 This label is not valid for shipment of any sample that requires a cooler or any other sample type not specifically described herein.
4.	 US: The package shipment must exceed a minimum of $100 in analytical fees. If this minimum is not met, a minimum shipping fee of $25 will 

be added to the analysis of invoice. Canada: The package shipment must exceed a minimum of $150 in analytical fees. If this minimum is not 
met, a minimum shipping fee of $30 will be added to the analysis invoice.

5.	 Not valid for the shipping of any hazardous materials or items prohibited to be shipped by these means.
6.	 Any additional fees added by FedEx will be charged back to the customer who initiated the shipment, including, but not limited to: Custom 

pickup fees from FedEx, excessive weight fees, any surcharge items, etc.
7.	 This label is not valid for weekend or holiday deliveries.
8.	 Excludes Summa Canisters, Equipment Rental, and Loaner Returns.
9.	 Valid within the Continental United States or Canada. Label may not be utilized from US to Canada, or Canada to US.
10.	 Valid for only those accounts pre-approved to use this service. This courtesy shipping service may be terminated at any time by EMSL for any 

customer accounts that are not in good standing due to late payment/COD Status, or any other reason in the sole determination of EMSL. 


